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Introduction to Chilton Library  

Welcome to the user guide for the Chilton Library application. Here you will be able to research specific topics that 
will help answer any questions you may have on the use of the product. 

Getting Started  

The Chilton Library application allows you to browse through a robust list of vehicles in order to obtain vehicle 
specific information including:  

 Repair Procedures 
 Technical Service Bulletins/Recalls 
 Labor Estimation 
 Vehicle specific Maintenance schedules and much more.  

This application is setup with flexible toolbars and navigation which allows you to jump between the various areas 
listed above for each vehicle you are researching. 

Browser Recommendations and System Requirements 

The Chilton Library System Requirements are as follows: 

Recommended: 

 High-speed internet connection 
 Adobe Reader ®  Click here to be directed to the download site  
 Adobe Flash Player ®  Click here to be directed to the download site  

Supported platforms and browsers: 

 Windows  
o IE9 or higher, latest versions of Firefox and Chrome 

 
 Mac OSX / iOS  

o Latest versions of Safari, Firefox and Chrome 
 

 Android 
o Latest versions of Firefox and Chrome 

Required: 

JavaScript must be enabled on browser.  Check your browser Help files for instructions on enabling 
JavaScript. 

Adobe Flash Player ® is required to view the Animations which appear in the Repair section of this site.  Note: 
animations are only available on the Windows platform. 

Animations and Videos appear in various section headings within the Repair content and can be viewed by 
clicking the icon or the provided description for each.  See the sample below. 
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Adobe Reader ® is required to view specific Technical Service Bulletin (Bulletins/Recalls) 
information as well as some drawings/photos in the Repair and Maintenance sections of this 
application. Any information will appear in a separate Adobe Reader® Window.  

The following sample from the repair section of the Chilton Library application shows that a user can 
retrieve a larger view of an image using the Adobe Reader®.  

By selecting on the "click to enlarge" as shown in Figure 1, the full size image will open in a new 
Adobe Reader ® window as shown in Figure 2. 

 

Figure 1 

 

Figure 2 
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Chilton Library Functionality 

Selecting a Vehicle  

In order to examine any vehicle related information, you must first select the specific vehicle that you are interested 
in. 

Using the left navigation bar on the homepage of the application, there are a series of drop-down menus that will 
give you the ability to select the vehicle you would like to research.   

 

To start any search you must first select from the highest menu and work your way down until a full vehicle 
specification is selected.  

Each drop-down menu is populated based on the selection that is above it.  For example, the “Select a Make” drop 
down list is populated based on the “Select a Year” value that you select before it.  Similarly, the “Select a Model” 
list is populated based on the Year and Make that you selected. 

1. First, select the Year of the vehicle you would like to research 
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2. Next, select the vehicle Make   

 
 

3. And finally, select the vehicle Model 

 

Once the vehicle is selected, the Chilton Library application will compile your vehicle data and return with categories 
that are available. 

Depending on what vehicle you research, you may return up to four categories of information. The bullet points 
below represent these possible categories which are Repair, Maintenance, Labor Estimating and 
Bulletins/Recalls. 

If a category does not appear for the selected vehicle it means that Chilton Library does not yet have this information 
available for that vehicle. 

Sample ASE Test Prep questions are also available under the ASE Test Prep menu option at the top of the page.  
Since these are not vehicle related they do not appear in the four main categories that change with vehicle 
availability. 
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4. Select a category from the vehicle selection results (shown above) to be navigated to that section of the 
Chilton Library application.  

Note: Once you have selected your vehicle, any navigation on the application will be in relation to the 
vehicle you have selected. If you want to research a new vehicle you must click on the Select Vehicle tab 
again and select a new vehicle with the drop-down menus.  

However, within the Labor Estimating module you will be able to change vehicles without having to go back 
to the Select Vehicle tab.   Labor Estimating has its own vehicle selector which will initially be set to the 
vehicle you had previously chosen when you entered Chilton Library.  
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Repair 

If the Repair category is available after initially selecting a vehicle, you can now select it to research the Repair 
information for the currently selected vehicle. 

Note: This information will always be accessible even if you decide to research a separate category on this vehicle 
(i.e. Labor Estimating, Bulletins/Recalls or Maintenance).  Simply select the Repair tab on the top navigation bar 
from any screen in order to return to the Repair screen of your current vehicle.  

The steps following will illustrate how to navigate in the Repair tab of the Chilton Library application.  

1. After selecting the Repair option from your Vehicle Selection Results, the application will navigate you to 
the Repair manual of the specific vehicle you have selected.  

 

The window will be split into two separate panes. The left window will display all available Repair 
subcategories for the selected vehicle in a table of contents layout. The right pane will display the 
documentation from the subcategory which was selected. 

 

Note: Repair subcategories on the left navigation may differ based on the vehicle you are researching.  

2. The table of contents layout is highlighted and documented in the figure below. For sample purposes, we 
are going to obtain information on how to remove and install a fuel filter for a 2010 Toyota Camry:  

a. Click one of the categories of the vehicle in the left pane that you would like information on. Using the 
figure below as a sample, the selection was Fuel System.  

Once the selection has been made, a new series of selections under Fuel System will be displayed (i.e. 
Adjustments, Fuel Filter, Fuel Level Sending Unit, etc.).  
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These are displayed as children of the root category Fuel System. They will also be represented by the 
breadcrumb trail at the top of the table of contents.  

b. Selecting the Fuel Filter entry, which is a subcategory of Fuel System, will display any other categories 
that are associated with the Fuel Filter i.e. Removal & Installation.  

Since there are no other selections shown in the table of contents, Removal and Installation is the 
lowest subcategory. 
 

 

c. Selecting Removal and Installation will now display information on how to Remove and Install a fuel 
filter in the right window pane.  

The right pane will now display all the detailed information for removing and installing a 2001 Toyota Camry Fuel 
Filter.  
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If you would like to have the text of the content pane read to you then click on the  button.  This will 
open the document using ReadSpeaker ™ text-to-speech functionality. 

 Pause and Stop abilities are available.  
 With the Settings button, users can change speed, highlighter color, and font size. 
 Audio content from the Repair section can be downloaded in MP3 format for users to save and access 

offline.    
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Vehicle Maintenance  

If the Maintenance category is available after initially selecting a vehicle, you can now select it to research the 
maintenance information for the currently selected vehicle. 

Note: This information will always be accessible even if you decide to research a separate category on this vehicle 
(i.e. Labor Estimating, Bulletins/Recalls's or Repair).  Simply select the Maintenance tab on the top navigation 
bar from any screen in order to return to the Maintenance screen of your current vehicle.  

The steps following will illustrate how to navigate in the Maintenance tab of the Chilton Library application.  

1. After selecting the Maintenance option from the Vehicle Selection Results, the application will navigate 
you to the Maintenance Chart for the specific vehicle you have selected.  

 

2. Once opened, you will be provided with a Vehicle Configuration Filter.  This will allow you choose the 
following characteristics for the vehicle configuration you are interested in. 

Each selection you make will filter the available choices in the following selections.  For example, if you 
select “LE” for the Sub Model on the sample vehicle shown, the Fuel Type filter will only contain those 
values that are valid for the “LE” Sub Model. 

As you choose each vehicle you will only be presented with values in the following filter that are valid for the 
filters you have already selected. 

Alternatively, if you want to see all of the available vehicle configurations that are available you can select 
the “full chart list” link that is provided next to the Vehicle Configuration Filter. 

From the full chart list you can simply select the vehicle configuration you are interested in to view the 
maintenance schedules. 

Samples of the Vehicle Configuration Filter and Full Chart List are below. 
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Vehicle Configuration Filter Sample 

 

 

Full Chart List Sample 

 

Once a chart is selected you will be presented with mileage based service recommendations for that vehicle 
configuration and selected operating conditions. 

To scroll back and forth between the different mileage intervals you can use the “<< Look Back” and “Look 
Ahead >>” links.  These will move you backward or forward to the next recommended service interval. 

You can also enter the vehicles current mileage in the “Enter Mileage” box and then select “Show 
Services”.  This will bring you to the recommended service interval for the mileage entered.  This usually 
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rounds up the mileage to the next recommended service interval. 

If you want to see the full maintenance chart with all defined service intervals you can select the “View Full 
Chart” link. 

Finally, if you want to see the Vehicle Configuration Filter selections again click on the “Expand Filter” link 
and it will reappear so you can change your selections.  To collapse it again selects the “Collapse Filter” 
link. 

Scheduled Maintenance Recommendations Sample 
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Note: In some cases we may only have the full chart for a vehicle especially if it is an older model.  When 
the full chart is the only choice available it will automatically be displayed without any selections required by 
the user. 

Maintenance recommendations for each interval are shown along with footnotes that list any exceptions 
based on the vehicle configuration or operating conditions. 
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Technical Service Bulletins (Bulletins/Recalls)  

If the Technical Service Bulletin (Bulletins/Recalls) category is available for your selected vehicle, you will have 
the ability to research any released technical service documentation about it. 

This information is updated in the system on an ongoing basis, ensuring that you will have the most up-to-date data 
on your selected vehicle.  

The following steps will show you how to navigate in Bulletins/Recalls tab of Chilton Library.  

1. After selecting your vehicle you will be presented with the Vehicle Selection Results which show the available 
categories for you vehicle.  If the “Bulletins/Recalls” link is available just click on it. 

Note: You can always get to the Bulletins/Recalls by clicking on the Bulletins/Recalls tab at the top of the page.  
This will take you directly from whatever other section of coverage you are using to the Bulletins/Recalls 
coverage.  

 

2. Once you click on the Bulletins/Recalls link or tab you will see the search results page.  Initially it will contain the 
first page of unfiltered results for your selected vehicle.  
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3. To narrow down the items displayed you can use the Advanced Filters or the Quick Search boxes at the top of 
the page.  

The Advanced Filters will let you search for Bulletins/Recalls by the affected System, vehicle operating 
Symptoms or a Diagnostic Trouble code.  The values for these drop downs are populated based on the 
Bulletins/Recalls assigned to this vehicle so only valid values are listed. 

 

 

The Quick Search box will allow you to enter a Bulletins/Recalls number if you already know it or any keyword 
that you want to search on.  You can also search for just Recalls by selecting the “Only Show Recalls” 
checkbox.  Once your criteria is entered click on the search button to get your results. 

4. After your filtering has been done you will be presented with a list of Bulletins/Recalls matching that criteria.   
a. To view the Bulletins/Recalls simply point your mouse at the Bulletins/Recalls you want to view and click 

anywhere on the highlighted line.  

b. To listen to the bulletin using ReadSpeaker ™ hover over the “Listen” column and click on the  icon 
when it appears. 

 

5. The select Bulletins/Recalls will now open up in a separate Adobe Reader® window for you to view. 

A sample Bulletins/Recalls is on the following page. 
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Sample Bulletin/Recall page 
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Labor Estimating 

If the Labor Estimating category is available for your selected vehicle, you will have the ability to do a quick lookup 
of Chilton labor times for various operations that can be performed on your vehicle. 

This information is updated in the system on an ongoing basis, ensuring that you will have the most up-to-date data 
on your selected vehicle.  

The following steps will show you how to navigate the Labor Estimating tab of Chilton Library.  

1. After selecting your vehicle you will be presented with the Vehicle Selection Results which show the available 
categories for you vehicle.  If the Labor Estimating link is available just click on it. 

Note: You can also get to the Labor Estimating module by clicking on the Labor Estimating tab at the top of the 
page.  This will take you directly from whatever other section of coverage you are using to the Labor 
Estimating coverage.  

 

2. Once you click on the Labor Estimating link or tab you will see the Select Operation window.  This screen will 
allow you to search for a specific labor option or pick it from a tree of defined labor operations for your selected 
vehicle. 

Note:  Initially the vehicle information will default to the vehicle you already had selected when you entered 
Chilton Library.  If you would like to search for labor operations for a different vehicle you can close the Select 
Operation window and choose another vehicle with the provided vehicle selector. 

 

 

To find labor times for different operations you can use the Search Operations or the Standard Operation buttons 
at the top of the Select Operation window.  

3. To perform a text search for labor operations just enter the terms you are searching for like “caliper” in the text 
box and then click on the Search button.  You will then be presented with all the Standard Operations that 
match the search text as follows: 
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At this point you can select one of the operations listed to see more detailed selections for that operation or you 
can search again to narrow your results. 

If you do not see the Labor Operation you expected you can refine your search by entering different search 
terms and clicking the “Search” button again. 

4. Alternatively, to get the full tree of defined labor operations for your vehicle you can click on the Standard 
Operations button.  The Select Operation screen will then redisplay with the full labor operation table of 
contents for the selected vehicle. 

 

  



Page 19 of 22   

5. Similar to the repair Table of Contents you can drill down into the various labor operations to find the labor times 
you are looking for. 
 

 

By default, the available Labor Operations are listed for a Regular service type situation.  This is noted by the 
Time Category label above.  The “Regular” time category identifies the labor times for most everyday normal 
use and wear/tear on a vehicle.   

You can also get the Labor times based on a severe service schedule by clicking the radio button next to the 
“Severe” label.   You will notice that the hours change due to the extra work involved when “Severe” service is 
taken into consideration (i.e. heavy use, high mileage, dirty or rusted items, etc.). 

 

In the example above the user has clicked through the labor tree to the Brakes > Anti-Lock > Actuator Assy., 
Replace options.  The labor times shown are the number of recommended hours it would take to replace an 
actuator assemble on a 2010 Toyota Camry used under severe conditions. 

The labor times are further broken down by other categories in the lines that appear since they may cover more 
than one year, make, and model.  Often different labor times are given depending on the engine configuration 
or some other vehicle configuration beyond the year, make, and model which was selected.   The various labor 
lines will make those distinctions and give different labor times for those exceptions. 

You will also notice that OEM times are listed.  These are the recommended times from the manufacturers.  
The Regular and Severe times are times calculated by Chilton Editors based on real world experience.  
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Below are more extensive definitions of what is considered when calculating Regular and Severe service times. 

Regular Service Times 

Labor time consistent with an individual with mechanical repair knowledge and tools and a vehicle that does not 
exhibit advanced age, high mileage, lack of maintenance, abuse, and has not operated in a climate that creates 
extra effort needed to free up seized bolts, replace broken fasteners, remove rust, degrease and clean parts, 
etc. 

Severe Service Times 

Labor time consistent with an individual with limited mechanical repair knowledge and tools and/or a vehicle that 
does exhibit advanced age, high mileage, lack of maintenance, abuse, and has operated in a climate that 
creates extra effort needed to free up seized bolts, replace broken fasteners, remove rust, degrease and clean 
parts, etc. 

Note: Chilton does not provide local labor costs as there are too many variables to consider with each repair and 
locality.  Once you have the number of hours for an expected operation you can call around to get local labor 
rates and that combined with the labor times should give you a good idea of what a repair might cost. 

6. To select a new vehicle you can click on the “Select a vehicle” link  after which you will be presented with a 
new Vehicle Selector.   

 

 

Once you choose a new year, make, and model click on the Select button.  You will then be presented with the 
Select Operation window for the new vehicle. 

Note: Upon returning to Repair, Maintenance, or Bulletins your initial vehicle selection will be restored.  If you 
want to change it just use the Select Vehicle option on the top of the page.  
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ASE Test Prep  

The ASE Test Prep area of ChiltonPro enables you to take sample ASE Test Preparation exams.  There is a list of 
several test exams available.  Selecting one will open the test in a new window.  

These tests are all multiple choice and can be taken as many times as needed. 

First, click on the “ASE test prep quizzes” from the main menu.   

Note: Your vehicle selection does not matter.  These samples are not vehicle specific. 

 

Then click on one of the sample tests you are interested in. 
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To take a test, click the drop-down menu next to each question and select an answer.  

 

Once completed click on the Check your Work link at the bottom of the page to reveal you results.  

You can also retake the test by selecting the Retake Test link at the bottom of the page. 

 

<End of Document> 


