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Emergency Rental Assistance Program is open for online applications

CHEYENNE, Wyo. - Do you rent your home in Wyoming and have been unable to make rent, internet and utility payments due to the COVID-19 pandemic? You may be eligible for the Emergency Rental Assistance Program (ERAP), which opened on April 29 for applications at DFS.WYO.GOV/ERAP.

Wyoming received $200 million in federal funding for the program, a U.S. Treasury initiative passed through the Consolidated Appropriations Act of 2021 and expanded by the American Rescue Plan Act of 2021. Under the new federal guidelines, $180 million is available for direct financial assistance for rent, utility, and internet payments and housing stability services, while $20 million is available for application assistance and administrative costs. The new guidelines have extended the program through December 31, 2021.

“The flexibility of the Emergency Rental Assistance Program gives us the opportunity to help more people keep a roof over their head and focus on getting back up on their feet,” Department of Family Services Director Korin Schmidt said. “The new program has been expanded to include the internet and utilities and pays current and future unpaid bills for eligible Wyoming renters.”

There are four criteria to be eligible for ERAP from the State of Wyoming:

1. One or more individuals within the household is obligated to pay rent on a home in Wyoming or has unpaid rent on a previous residence that is located in Wyoming.  If living on the Wind River Reservation, renters may be eligible for assistance through the Eastern Shoshone ERAP or Northern Arapaho ERAP.
2. Total household income is equal to or less than eighty percent (80%) of the area median income.
3. One or more individuals within the household has qualified for unemployment benefits or experienced financial loss due, directly or indirectly, to COVID-19.
4. One or more individuals within the household can demonstrate a risk of experiencing homelessness or housing stability

Eligible households can obtain assistance for unpaid current and future rent, internet and utility payments. Eligible utility costs include electricity, energy costs (fuel, oil, propane), water and sewer, and internet service (up to $50 per month). Other eligible expenses, done on a case by case basis, may include reasonable relocation expenses, security deposits and reasonable late fees. 

Unpaid bills must be for services on or after March 13, 2020 and can be on a former residence in Wyoming. There is no monetary limit, and eligible applications can receive assistance for up to 15 months.

Renters must submit the applications for assistance online at DFS.WYO.GOV/ERAP. Landlords can apply with the written permission of the renter. There is no copay or application fee. 

ERAP directly pays landlords and utility companies for unpaid bills on behalf of eligible renters in Wyoming. The payments will be made by the State of Wyoming, so landlords must be an enrolled vendor with the Wyoming State Auditor’s Office at sao.wyo.gov/vendors. The fastest way to receive payment is through direct deposit. 

If needing assistance with an application, there are community based organizations being set up in counties to provide help. (Click here for an updated list) For ERAP support, call center hours are 9 a.m. – 6 p.m. Monday through Friday. The toll-free phone number is 1-877-WYO-ERAP.
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ABOUT ERAP
The Wyoming Department of Family Services, with assistance from the Department of Workforce Services, is administering the state’s Emergency Rental Assistance Program (ERAP), a U.S. Treasury initiative passed through the Consolidated Appropriations Act of 2021 and expanded by the American Rescue Plan Act of 2021. Wyoming received $200 million in federal funding to help eligible Wyoming renters struggling to make rent and/or utility payments due to the COVID-19 pandemic. Under the new federal guidelines, $180 million is available for direct financial assistance for rent, utility, and internet payments and housing stability services, while $20 million is available for application assistance and administrative costs.
Learn more at dfs.wyo.gov/erap.

PROGRAM QUESTIONS
If you have any questions, please email to RentalAssistance@wyo.gov.

MEDIA INQUIRIES ONLY CONTACT: 
Rachel Girt,  ERAP Communications Contractor
Rachel@girtcommunications.com | 307.286.1592
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# NEED RENTAL ASSISTANCE?

$180 million available for eligible Wyoming renters struggling to make rent
and/or utility payments due to COVID-19. Applications now open.

Emergency Rental Assistance Program

VISIT DFS.WY0.GOV/ERAP OR CALL 1-877-WY0-ERAP





image2.png
County Name Address City Zip Phone Number
Albany County Albany County 525 Grand Ave. Ste. 205 Laramie 82070 307-721-2504
. 420 W. C. Street, 3rd Floor ~ Basin 82410 307-568-3334
Big Horn County CARES 355 East 5th Street Lovell 82431 307-548-2300
Campbell County Council of Community Services 114 S 4J Road Gillette 82716 307-686-2730
Please call for appointment
Carbon County WyoHelp and location 307-532-0269
Converse County Human Resources Council 405 N. 6th Street Douglas 82633 307-351-6094
Please call for appointment
Crook County WyoHelp and location 307-532-0269
Fremont County
Please call for appointment
Goshen County WyoHelp and location 307-532-0269
g The Help Center (@Holy Trinity .
Hot Springs County Episcopal Church) 124 North 5th St. Thermopolis 82443 307-864-3851
Johnson County Johnson Co. Family Crisis Center 255 East Fetterman Buffalo 82834 307-684-2233
g Community Action of Laramie 307-635-9291 Ext
Laramie County County, Inc 1920 Evan Ave Cheyenne 82001 125
Lincoln County
Natrona County Community Action Partnership 800 Werner Court #352 Casper 82601 307-232-0124
. Please call for appointment
Niobrara County WyoHelp and location 307-532-0269
Park County Hope Lutheran Church 588 Ave. H Powell 82435 307-754-4040
Platte County Project SAFE, Inc 1207 9th St Wheatland 82201 307-322-4794
. . . _ . 307-210-9066 or
Sheridan County Sheridan County 224 S. Main Street, Ste. B-2  Sheridan 82801 307-674-2000
Please call for appointment .
Sublette County SAFV Task Force and location Pinedale 82041 307-367-6305
Sweetwater County Sweetwater Family Resource Center 649 N. Front St. Unit A Rock Springs 82901 307-362-6549
Teton County
Uinta County
. Please call for appointment
Washakie County WyoHelp and location 307-532-0269
Weston County WyoHelp Please call for appointment 307-532-0260
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ELIGIBLE EXPENSES EXPENSES NOT COVERED

ELIGIBLE RENT EXPENSES INCLUDE: INELIGIBLE RENT EXPENSES INCLUDE:

- Unpaid current and future rent and utility payments up to three (3) - Mortgage payments
months at a time - Maintenance costs

« Unpaid past due rent and utility services, incurred after March 13, « Home security
2020 - Landscaping and lawn care

Homeowners association fees
- Commercial leases

*OTHER ELIGIBLE EXPENSES MAY INCLUDE:

- Reasonable relocation expenses

« Security deposits

- Reasonable late fees

*These costs are related to obtaining or keeping sofe housing and will
be reviewed on a case-by-case basis.

ELIGIBLE UTILITY COSTS INCLUDE: INELIGIBLE UTILITY COSTS INCLUDE:
Y + Electricity . Cable

- Energy costs (fuel, oil, propane) « Telephone

- Water and sewer
Internet Service (up to $50 per month)

APPLY AT DFS.WYO0.GOV/ERAP OR CALL 1-877-WY0-ERAP @k
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